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Importance of Services Provided

Once the languages spoken by LEP persons in the service area have been identified, and
the frequency of contact has been analyzed, the nature and importance of the services
provided must be assessed. As a rule of thumb, the more important the activity, service
or program, or the greater the possible consequences of the contact to the LEP
individuals, the more likely language services are needed. The key question to be
addressed is “will the denial or delay of access to services have serious implications for
the LEP individual?”

The nature of the programs and services provided by SPC affect the mobility and quality
of life for area residents. No element of the SPC program requires the compulsory
participation of area residents, nor does SPC administer or oversee any programs or
services that impose involuntary restrictions on area residents. Finally, the delay or
denial of SPC services or participation in any SPC program is unlikely to result in a
detrimental effect on the health or well-being of any individual.

However, SPC will take reasonable steps to ensure that LEP persons have meaningful
access to key transportation planning decisions and have opportunities to become
involved in the regional transportation planning process.

Resource Availability and Cost

Finally, the assessment of language service provisions has to assess the costs of providing
such services, and the resources available to the agency. SPC has assessed its available
resources that could be used for providing language assistance. This included identifying
what staff language interpreters are readily available and how much a professional
interpreter and translation service would cost.

Language Assistance Obligations by SPC

Language Assistance Measures

There are two language assistance services that SPC will provide: translation and
interpretation. These terms are often used interchangeably; however, they are actually
quite distinct and there are different rules for each.

e Translation refers to the process of transferring information expressed in writing
from one language to another language.



e Interpretation is the process by which the spoken word is used when transferring
meaning between languages.

In order to determine in which languages these assistance measures will be provided by
SPC depends on the results of data that was analyzed as part of the 4-Factor LEP
Assessment. The results of this assessment are shown in Exhibits | and I1, and indicate
that there are approximately 12,000 residents of the region speak English “less than well”
or “not at all” and that these non-English speakers are fluent in 36 different languages.

While the number and percentage of LEP individuals is not high, the fact that there is the
potential need to provide services in as many as 36 languages could be problematic. To
help agencies such as SPC who serve large areas with multiple language needs, the
Department of Justice and the Department of Transportation have guidance on serving
LEP populations that identify “safe harbor” provisions that recommend that language
assistance be provided when the LEP population reaches one percent of the population in
the service area, or when the number of non-English speakers with a common native
language reach 1,000 persons, whichever is less. At these levels, the federal guidance
recommends that written translation of vital documents be available upon request, and
that the agency have plans to address the potential need for oral translation services.

Review of Census data and Modern Language Association (MLA) research for the
region’s LEP analysis shows that there are four language groups in the SPC region that
meet Department of Justice “safe harbor” thresholds. Spanish estimated by MLA at
approximately 4400 LEP persons; Italian at approximately 1900; French at approximately
1200; and German at approximately 1100. More detailed analysis showing LEP
populations by County and municipality are available in the region’s Limited English
Proficiency Report available on the SPC website www.spcregion.org or at the SPC
office. Municipal estimates can vary nominally from county totals due to the estimation
methodology of the sub-county MLA estimates. However, where there is a difference in
the MLA data in the sum of the municipal totals and the county totals, SPC will use the
higher total for planning purposes to ensure inclusion of potential LEP persons in its
service area.

Written Translation

SPC provides written translations of its Public Participation Plan in Spanish, Italian,
French and German on its website and upon request. SPC also translates notices of public
comment periods for the vital documents identified in the Public Participation Plan: the
long range transportation plan, Transportation Improvement Plan, and Public
Participation Plan. SPC currently contracts with Applied Language Solutions, Inc. for
written translation services.

SPC provides written translations of vital documents upon request. The frontpiece of
SPC documents will include language, in the four most commonly spoken languages
other than English, that the document is available in other languages upon request. SPC
also provides language translations via its website, which has the capability of translating
any SPC web page or documents linked to the website instantly into one of eight
languages (Spanish, Italian, French, German, Portuguese, Japanese, Chinese or Korean).



The language translation feature of the SPC website has the ability to translate any
webpage linked through the SPC website into those same eight languages.

Oral Interpretation

Oral interpretation services are appropriate for a number of situations, including routine
inquiries from citizens who call SPC or come into our offices, as well as public meetings
and events. SPC will utilize telephonic and in-person interpretation services to provide
oral interpretation assistance to LEP individuals.

Telephonic Interpretation Service

SPC has contracted with Language Line to provide telephonic interpretation services to
assist LEP callers, walk-ins, and in cases where requests for an in-person interpret were
either not made or where insufficient notice was given to allow SPC to arrange for an
interpreter.

In-Person Interpretation Services

SPC has contracted with Orogol Associates to provide in-person interpretation services to
respond to requests for language assistance. Meeting notices for public meetings include
language requesting that SPC be notified in advance of any specialized services.

SPC has identified a third party telephone interpretation service provider (LanguageLine)
that may be used in the event that oral translation services are needed during normal
business operations. Meeting notices for public meetings include language requesting
that SPC be notified in advance of any specialized services. A database of community
resource persons and professional interpretation firms able to assist in the provision of
such services is under development. In the event that a qualified interpreter cannot be
identified in a timely fashion, efforts will be made to work with the LEP individual(s) to
identify a family member or community member capable of assisting with their language
needs, in compliance with FHWA Guidance on outreach to LEP individuals.

SPC has provided Press Releases to local minority media outlets and community service
organization regarding the availability of language translation services. The frontpiece of
future SPC documents will include language, in the four most commonly spoken
languages other than English, that language translation services are available.

Outreach to LEP Populations

Detailed maps identifying the geographic location of non-English speaking residents have
been created using data provided by the Modern Language Association. These maps will
be used to assess the need for non-English meeting materials and interpretation services
during project level or neighborhood level community meetings.



SPC Limited English Proficient Policy

SPC has completed its assessment of LEP Proficient Population in the ten county region,
and has identified Spanish, French, German and Italian as the languages most frequently
spoken by non-English speakers in the region.

SPC has identified and implemented mechanisms for the translation of vital documents
and program information into the four most frequently spoken languages in the region, as
well as four additional languages. SPC has also identified mechanisms for the oral
interpretation of telephone inquiries via a third party interpretation service capable of
providing interpretation services in more than 80 languages 24 hours a day, 7 days a
week.

SPC has issued press releases to local minority media outlets, including television and
radio stations and newspapers with information regarding SPC’s language translation
services. In addition, SPC has made personal contact with a number of community
service providers in the region, including the Hispanic Center, the Center for Immigrants
and Refugees, the Catholic Archdiocese, the Jewish Community Center and other
organizations to inform them of these language translation services. English as a Second
Language Service providers in Allegheny County, the county with the largest
concentration of non-English speakers, have also been informed of the language
translation services provided by SPC.

In our outreach to these organizations, SPC has also worked to identify other, emerging
language needs among residents of the region. Arabic, Chinese and Japanese were
identified as “growing languages” in the region, although documentation as to the
numbers of these residents is not currently available.





